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ITon1okenne o paGore ¢ oOpalleHUsIMH rpazkiaH

1. O6uue nosoxkeHHs
1.1.  Hacrosuee nonoxenue paspaboraHo B coorBercTBUM ¢ Konceruryumeit Poccuiickoit ®enepauyu,
QenepanbHbiM 3aK0HOM Poccuiickoi ®enepaunn «O mnopsake paccMOTpeHMs oOpallleHMH rpakaaH
Poccuiickoit ®@enepaunn» NeS9-O3 ot 02 mas 2006r, VYcraom MBJIOY  «Jlerckuit cag Ne38
KOMOMHMPOBAHHOIO BUAa» (aajee YupexaeHue) .
1.2. [lonoxxeHue onpesesser U perjiaMeHTUPYeT OpraHu3aLmio paboThl ¢ 00paLLeHUAMH MpaKiaH U UX MpUema B
00pa30BaTeIbHOM YUPEIKACHUH, NPaBUIa PETUCTPALMK, YUeTa U KOHTPOJIS, aHAIU3 paboThl ¢ NMPEUIOKEHUSIMH,
3asBJICHUSAMH U KanoObamMu rpax/iaH.
1.3. PaccnenoBaHue HapylleHUH HOpM MNPOGECCUOHAIBHOrO MOBEACHUS MEAAarorueckumM paboTHUKOM
MOXeT ObITb MPOBEJEHO TOJILKO M0 MOCTYMUBLIEH Ha HEro »kanobe, NolaHHOW B MUCbMEHHOM (opme.
1.4. OCHOBHbIE MOHSATHS, IPUMEHsieMble B HacTosiueM [TosoxeHuu.
B nacrosuiem [TojoxkeHUH NPUMEHSIOTCS Ce1yIOLMe OCHOBHbBIE MOHATUS:

OOpaueHHnst rpaxaaH — WHAWBUYAJIbHbIE WM KOJJIEKTUBHbIE MPEJIOKEHUS, 3asBIACHHUS, Kaao0bl,
M3J105KEHHbIE B MMCbMEHHOM MM YCTHOW dopme, MOCTYNUBLIKE B MOPSIAKE, YCTAHOBJIEHHOM HACTOALLMM
[Tonoxenunem.

[Ipeanoxkenust — oOpalleHUs rpaXKaaH, B KOTOPbIX COAEPIKATCSH KOHKPETHbIE MEpbl, HAalpaBjeHHbIe Ha
yAyylleHWe OpraHu3alud W JAeATebHOCTH LUKOJbl, HAa COBEPLUEHCTBOBAHWE W PEUIEHUs BOIMPOCOB
COLIMAJLHO-I)KOHOMMUYECKOT0 pa3BUTHs Y Upexk/IeHHUS.

3asiBiieHuss — oOpalleHus rpax/]aH, B KOTOPbIX cOJepXkKarcs MNpockObl O pa3zbsCHEHWHM TOpsaKa
peanu3auuu TpUHAJUIeKAIMX MM NpaB WM cBOOOA, 3akpereHHbIX B KoHctuTyumn Poccuiickoit
Gdenepaunu, ¢enepanbHbIX 3aKOHAX, YCTaBOM LIKOJbl M APYTMMH TPaBOBbIMM aKkTaMu, 00 OKa3zaHUM
COJICHCTBUS B peaju3allii 3TUX MpaB U cBOOO]

Kanobbl — oOpalleHus rpaxiaH, B KOTOPbIX cojepikarcsi TpeOOBaHMs O BOCCTAHOBJICHUM WX MpaB,
cBOOOJ MJIM 3aKOHHBIX HMHTEPECOB, HAPYLUEHHBIX ACHCTBUAMHU (Oe31eHCTBMEM) M (MJHU) pELUEHHUSAMM,
JOJUKHOCTHBIX JIMLL JIMOO OpraHoB yrnpaBjieHUs 00pa3oBaTE/bHOIO YUPEKACHUS, a TaKkKe JIpYyrux
rpakJaH, B T.4. yHaCTHUKOB 00pa3zoBaTe/bHOTrO rpotecca.

[ToBTOpHBLIMH cuMTalOTCs 00pallleHUsl, MOCTYMUBILUKWE OT OJAHOIO W TOrO e Jila Mo OJHOMY U TOMY ke
BOIPOCY €CJIM CO BPEMEHHU 04a4YH NEPBOro, UCTEK CPOK PACCMOTPEHUs MM 3asiBUTE/b HE YA0BJIETBOPEH
JIAHHBIM eMy OTBeTOM. [TucbMa 0AHOrO M TOro e JuLa U 1o OAHOMY U TOMY ke BOMpOCY, NMOCTYNUBLIUE
JI0 UCTEUEHHS CpOKa pacCCMOTPEHUSl, CUMTAKOTCS NEPBUUHBIMH.

AHOHUMHBIMH CUMTAIOTCS NMUCbMA rpax/iaH 0e3 ykazaHus pamuiuu, agpeca, o KOTOpoMy J0JKEH ObITh
HarpaBJjieH OTBET, 10 TaKUM 00palleHUsIM OTBET HEe JaeTcs.

2.YcTHble o0pauleHHs rpaxaaH
2.1. YcrHble oOpallleHus rpaxiaH MOCTYyNalT B YUpeKJAeHWe BO BpeMs JMUYHOINO Npuema rpaxiaaH
3aBEAYIOLIMM JIMOO ero 3aMecTUTENsIMM B COOTBETCTBUM C MX KOMMNeTeHUUen. JInuHblii npuem rpaxaan
3aBeAyIoLIMi MO0 ero 3aMecTUTEU MPOBOAUTCSA B YCTAHOBIIEHHbIE W JOBEAEHHBIE 10 CBEACHUSA IPaXK/1aH
AHM W 4vacbl. HHbopmauus 0 BpeMEHM UM MecTe [NPOBEAEHMA JIMYHONO [MpUema rpakiaH
OCYLIECTBJISIOIMX, JIMYHbIA MPUEM IpakaaH, 10JKHA ObITb MOMELIEHAa B JOCTYNHOM U1 0003peHHs
mecTe
2.2. YcrHble ofpalieHusi rpaxkiaH paccMaTpUBalOTCs B ciydae, ec/M cojepikalluecs B HUX (aKTbl
00CTOATEILCTBA OYEBU/IHBI U HE TPEOYIOT JOMOJHUTEIbHOMI MTPOBEPKH.
2.3. YcTHble o0palleHus rpakiaH 10JKHbl COAEPKATh CIACAYIOLINE CBEACHUS:
- M3JI0’KeHHE CYLLECTBa NMPEAI0KEHHS, 3a8BICHHUS WK Kajl00bl;
- bamunnio, UMs, 0TYECTBO 0OpaTHUBLIErOCs PaXKAaHWUHA, MOYTOBBIA aJpec, M0 KOTOPOMY MOXKET
ObITh HampasjieHa KOMUs PELICHHUS, MPUHITOr0, MO UTOTaM PACCMOTPEHUs NMPENT0KEHHUS, 3aiBICHUS UITH
’Kaj00bl rpakIaH1Ha.



24. YcrHble obpaiuenus TPakiaH W ML 0e3 rpaxaaHCTBa, He OTBeYaKOIKe TpeGoBaHMsM,
MPEAYCMOTpEHHBIE HacTOAWMM [Ton0keHHeM, MPU3HAKOTCA AHOHUMHBIMH W PACCMOTPEHHIO HE MOLTEKAT.

3. [lucbmennvle o6pawmenns rpaxkiaH
3.1. IlucemeHHbIe oOpalleHus rpaxaan MOCTYNAIOT B yupexk AeHHe, Ha GYMaKHOM HOCHTE e,
3.2. TucbMenHble o6patuenus FPAXKIAH 0JIKHBI COAEPIKATD CIIE/YIOLIHE CBEICHHS:
- HauMCHOBaHKe U azipec 00pa3oBaTeILHOrO YUpEeXKACHMUS;
- HM3JI0KECHHE CYLIECTBA NMPEANOKEHHUS, 3asBICHUS HIH KasoObl;
- (amunmio, ums, orvectso, mecto KUTCJIBCTBA, pabOThl MK yueObl Kaska0ro W3 oOpaTuBLIMXCS
rpaxk/iaH; '
- AaTy COCTaB/ICHUS 00OpalleHus.
[TucemenHOe o6Gparuenue FPaX/laHiHa B COOTBETCTBUM C (belepaibHbiM 3aKOHOJATeJIbCTBOM JI0JTKHO
OBITb UM MOAMKUCAHO.
3.3. TucbmeHHble o6patueHus FPAKAaH, HE OTBeYaroLHe TpeGOBaHHsIM, NPEAYCMOTPEHHbBIE HACTOS LM
[Tonoxennem, B coorsetctBUM C enepanbHbIM  3aK0HOMATENHCTBOM MPU3HAIOTCS AHOHUMHBIMH 1
PacCMOTPEHHUIO HE MO aJIeKaT.

4.Perucrpauuns obpawmennii rpaskaaH.
4.1. O6paluenus rpaxaan noaexar 00s13aTeNbHOMH PETUCTPALIMK B IeHb MX MOCTYIIEHHS.
4.2. ObGpatuenus rpaxian PETUCTPUPYIOTCA B JKypHajie perucTpaiuu oOpallenuii rpaxnan, B KOTOpBIX
YKasbIBAIOTCA CBENCHHA, MNPENyCMOTPEHHBIE HACTOSILNM [lonoxennem, a Takke nata MOCTYIICHHS
oOpalleHust rpax1aHKHa, U HOMep o0palleHust rpakaaHuHa.
4.3. XKypHan perucrparun oOpalleHnii rpaskiaH BeaéTes Ha OymaxxHOM HocuTerne, y 3aBeyIOLLEro.

5. Cpokn pacemoTtpenust o0paweHHii rpaxaan
5.1. 3asBaenus u xano6l FPAXIaH pacCMaTPUBAIOTCS B CPOK /10 OJHOTO MecsLa co AHSI IOCTYMIEHUs, a
HE Tpelyrollne A0NOJHUTENBHOTO H3YYCHUA M TNpPOBEPKH — Ge30TnaraTe/bHo, HO He nos/jHee
MATHA/ILATH AHEH CO JIHS MOCTYMCHUS B 06pa30BaTeIbHOM YUPEKIACHUH.
[pennoxenus rpaxnan PacCMaTpUBAIOTCA B CPOK 10 OAHONO MECALA CO AHS MOCTYMJIeHHUS.
JlomkHoCTHbIE A 06pasoBaTebHOro YUPEKACHNS B COOTBETCTBUM ¢ (heaepaibHBIM 3aKOHOM 00s13aHbI
AATb TIHCLMEHHBIA OTBET NO CyluecTBy obpalueHuii FPaXIaH 3aBE/YIOLIEMY JIETCKMM CafoM B TeyeHue
OJIHOTO MecsLia.
5.2. B cayuasx, ecim mus PACCMOTPEHUs 3a5BJICHUA WM XKanoObl rpa1aHMHa TpebyeTrcs nposeneHue
MPOBEPKH, JIHOO ocyliecTBeHHe cHopa CBEJICHHUH, HEOOXOAMUMBIX IS pacCMOTpEHUs 3asBiIeHUs WK
KanoObl rpaxaaHuHa, CpoKu PacCMOTPCHHS 3asBCHHS WM KanoObl rpakiaHuHa, yKa3aHHble B 4acTu
neppoii nywkra | Hactosiwero ITosoxkenus H, MOryT OBITh B MOpPAAKE HCKIIOYCHUS MPOJIEHBI
3ABE/YIOLNM WIIH 3aMECTHTE/IEM 3aBE/1yIOLIEro, HO He Gollee yem Ha OIMH MecsL ¢ coobuieHnemM 06 ITom
IPAKAAHUHY, NOJABLLEMY 3asBICHUE UK Kanoly, B TPeXAHEBHBbIi CpOK.
B ciyuae ecnn npeanoxenue FpaxnaHuHa TpedyeT AONOAHHUTENLHOrO M3YYCHMSA, CPOKH PaccMOTpeHHs
MPE/UIOKCHUA IPaXIaHWHA, YKA3aHHBIE B 4acTu BTOpO#H myHKTa | HacTosiero passgena, MOT'YT ObITH B

TPpH MecsLa ¢ coobLIeHHeM 06 3Tom FPAXKAAHUHY MK LY 6e3 rpask1aHCTBa, MoJaBLIEMY MpeaIoKeHHe,
B TPEXIHEBHBIH CPOK.

6. OcraBienne o6pawmenuii rpaxjiaH 6e3 paccMoTpeHHst.
4pEAACHHIE BIIpaBe OCTaBMThL 00paLLEeHHs rpaxiaH Ge3 PacCMOTPEHUSA B CACAYIOLIMX ClTyyasx:
B ciyuae nogaun anonummuoro obOpalieHus;
B cayvae nopaum oOpaiieHus,  cyiecTBo KOTOpOro  MpOTHBOPEYHT  (hesiepanbHOMy
3aKOHO/IATeIbCTBY, 1MGO  obpalleHns, coaepskallero BBIDAKEHUSA, OCKOPOIAIOUIME YecTh WU
AOCTOMHCTBO APYruX JIULL
6.1.3. B cayuae eciu y Yupexaenus umeercs HHpOpMaLHUs 0 TOM, YTO oOpalleHHe noaaHo auLoM,
KOTOpO€ MpHU3HAHO HENeecnoCOOHbIM HAa OCHOBAHUK PEUICHHE Cyna, BCTYNMHBLIETO B 3aKOHHYHO
cuily.
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6.2. B cayuasx, MpeayCMOTPeHHBIX B MOAMYHKTax 2 u 3 uactu neppoii [lyHkra | HacTosmiero
[Toa10KeHUs, TPak1aHHH u3BelaeTcsi 00 ocTaBlIeHMHU ero obpaiueHus 6e3 pacCMOTpPEeHHUs B MHCbMEHHOH
(opme B TpeXAHEBHbIH CPOK CO IHs PErMCTPaLMK OOpaIleHHUS.

7. IlpoBeaeHHe NPOBEPOK B X0J€ PACCMOTPEHHs! 00palenuii rpaxaan aubo ocyecTsieHne cobopa
cBeJeHU i, HeOOXOAMMBIX /JIsl PACCMOTPEHHsI 00pAIeH Il FPak/IaH
B 1e1sX 00bEKTHBHOIO M MOJIHOrO pacCMOTPEHUs 0OpallleHHi rpaxaaH, MOTYT NMPOBOJMTLCS MPOBEPKH
(haKToB M 0OCTOATENBCTB, COACPKALIMXCA B OOpallleHMsX rpakiad, nubo ocywecTBaaTbes coop
CBEJECHHH, HEOOXOIMMbIX JUISl PACCMOTPEHHs 00paLEHUH MPaK/aaH.

8. Pelenusi, npuHAMaeMbie 110 HTOraM PACCMOTPeHHsI 00pallleHH i rpaKIaH
8.1. Tlo uroram paccMOTpeHHMs OOpalleHWH TpakaaH MOXKET ObiTb MPUHATO OJHO W3 CJEAYHOLIMX
pELLEHUN:
= pelleHte O MOJHOM Ml YACTHUHOM Y/0BIE€TBOPEHUH 00paLLCHHUS;
= peleHue 00 0TKas3e B yJ0BJIETBOPEHHH 00paLLeHH .
8.2. B pelueHuu, nprHAMaeMOM MO MTOraM pacCMOTPeHHMsi OOpalleHNH rpak/iaH, J0/DKHA COACPIKATHCS
CChIJIKA Ha HOPMATHUBHBIH NMPABOBOH aKT, B COOTBETCTBUH C KOTOPBIM MPHUHSATO 5TO PELICHHE.
8.3. Konus pelleHus, MNPUHSTOrO MO MTOraM pacCMOTpeHMsi OOpalleHMi rpaxKaaH, HanpabJAeTCs
rpakaHam, oOpaTMBLUMMCS C MPE/UIOKEHHEM, 3asBIEHUEM WM KaI000M, B TeUEHHE MATH JIHEN CO JIHS
MPUHATHA TAKOrO pPELIeHMsA, HO HE MO3JHee 4Yem B JIeHb MCTEYEHMsS CpPOKa pacCMOTPEHMsA OTOTO
MpeIoKEHHUsI, 3asBICHHUA WK Kaa00bl.
Konus peieHus, NPpUHATOro, M0 UTOram paccCMOTPEHUs NMPEMTOKEHHUS, 3as1BICHNA, ’Kaa00bl rpakjaHnHa,
npujaraercsi K MUCbMEHHOMY OTBETY JIOJDKHOCTHOrO JiMUa MO  CYyUIECTBY COOTBETCTBYIOLIErO
MpeAJI0KeHusl, 3asBIEHHS, XKaNoObI.

9. McnosiHeHHe pelleHuil, IPHHSATHIX 110 HTOraM PaccMOTPeHHst 00paLieH il rpakiaH
9.1. McnoHeHye pelieHuii, MPUHATBIX [0 UTOraM pPaccMOTPeHHMs 00palleHKi rpax/aH, OCyIeCTBIACTCA
COOTBETCTBYIOLIMMH J0JKHOCTHBIMHU JIMLAMM.
Coo0lieHHe rpakIaH|Hy, MoaBiieMy oOpalleHue, 0 NpeanoiaraeéMblX Mepax o UCroJHEHUIO PELLCHHS,
MPUHATOrO M0 MTOraM pPacCMOTPEHMs 9TOro OOpallieHHsl, HE MOKET CYMTATBCA HCIMONHCHHEM
COOTBETCTBYIOLLETO PEILEHHS.
9.2. B ciyuae, ecnu xkano0bl rpaxaaH yA0BICTBOPEHbI MOJHOCTbIO JIMO0 YaCTUYHO, NPUHABLIME PELIEHUA
M0 WTOraM pAacCMOTPEHMs OTHX Kanol, A0KHOCTHBIC JMUA MPUHUMAIOT HEOOXOAMMbIE MEpbl M0
BOCCTAHOBJIEHUIO HAPYILIEHHBIX MpaB, CBOOO/ MJIM 3aKOHHBIX MHTEPECOB IPaX/aH, B TOM YHCIIE MPHHOCAT
W3BWHEHHWS B MUCBMEHHON dopme.

10.cpok aeHCTBHS MOJIOXKEHHS.

10.1CpoK JeiicTBHs MOJOKEHUA He orpaHuueH. [Iph M3MEHEHMM 3aKOHOJATE/NbCTBA, B aKT BHOCATCA
M3MEHEHHs B YCTAHOBJIEHHOM I10PsiJIKE.
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